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The Impact of Business Intelligence Capabilities in Business Agility-The
mediating role of Business Analytics

A Field Study in Cellular Telecommunications Companies in Jordan

Prepared by: Rami Yousef Saleh Elayyan
Supervised by: Dr. Mohammed Maaytah
Abstract

This study aims to know the impact of Business Intelligence Capabilities in
Business Agility. Moreover, the mediating role of Business Analytics in Cellular
Telecommunications Companies in Jordan. The study population consisted of all (3)
Cellular Telecommunications Companies in Jordan, namely (Zain; Orange and Umniah).
The study population was considered as a sample for the current study using a Complete
Census method. While the sampling unit consisted of the three upper, middle and lower
administrative levels in the Cellular Telecommunications Companies in Jordan
numbered (257) individuals. The questionnaire adopted as a tool to measure the variables
of the study through data collection and the use of descriptive and inferential statistical
methods, most notably the structural equation model through AMOS software. The study
reached several results, the most important of which is that the level of business
intelligence capabilities, business analytics and business agility was high, there is an
indirect and partial effect of business analytics in the relationship between business
intelligence capabilities and business agility in Cellular Telecommunications Companies
in Jordan at level significance (a < 0.05).

Several recommendations were presented, the most important of which is that the
Cellular Telecommunications Companies in Jordan make a balance between their
business intelligence capabilities because of their positive impact on the business agility
and analytics. The Cellular Telecommunications Companies in Jordan follow up all
types of business analytics because of their positive role in achieving business agility.
Keywords: Business Intelligence Capabilities, Business Analytics, Business Agility,

Cellular Telecommunications Companies in Jordan.
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